WebGrants Passwords

In order for the Commission to be in compliance with state internet security requirements,
WebGrants users are required to change their passwords at a minimum of every 90 days. The
system will notify users one week prior to the expiration date and provide an option to change
the password. Users who have forgotten their password should contact their campus system
administrator for assistance.

If you are using Internet Explorer as your browser, and the built in Save Password feature is
on, you may experience difficulty when changing your WebGrants password. The Save
Password feature attempts to complete the old password on the WebGrants login field causing
the access attempt to fail after the password has been changed in WebGrants. In addition, the
Save Password feature can be a data security risk allowing anyone who accesses your PC to
logon to WebGrants automatically.

For the sake of data security, please do not activate the Save Password feature in your
Internet Explorer browser options.

The following are the procedures for changing your WebGrants password and for deactivating
the Save Password option of your browser.

Changing Your WebGrants Password
1. Log into WebGrants using your specific ID and Password (temporary or valid).

2. From the main menu, click the View Your Account Details link.
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3. Click the Change Your Password link.
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4. Enter your new password, then re-enter your new password, and click the <Submit> button.
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5. Watch for the “successfully changed” message, then click the <Close> button.
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6. Click the Back to Home Page link to close out of the Account Details screen and return to
the WebGrants home page.

3 https://webgrants.csac.ca.goy/ AccountSummary.asp - Microsoft Internet Explorer -8l
J File Edit ‘Wiew Favorites Tools Help |

JLinks @Best of the Web @Channel Guide @Customize Links @Free Hotrnail @Internet Explorer Mews @Internet Start @RealPlayer »
J Back - = - (D 7ot | Qh5earch  [GEFavorites  SHistory | 5 (&

Address I@ https:webgrants csac,ca,govidccountSummary, asp

|>|‘_

California Student Aid Commission
WebGrants System m Legacy WebGrants GPA Simulator User Admin Help Center Sign Out

Account Summary for CSAC Admin CSAC

Admin Help With Your Account
User Name:SAADMIN Current contact info:
E-mail Address: CSAC Admin CSAC Admin

Change wour password P.C.Box 419027

Sign-out
You may wish to sign-out from your account when

Rancho Cordaova CA 95741

) ; ! Day Phone:
you leave a public computer. Click here to sign-out. Fax Number:
Legacy WebGrants - grant 99999999 - CSAC HS GPA SECURITY
GPA - grant =
& ’_E|° Inkernet



Deactivating Your Save Password Feature in Internet Explorer

1) Click on the Tools menu and select Internet Options.

rnia - Microsedt Inkernet oplorer provided by CSAC ST |
B D8 ven Fpodss | bbb
ke - (D) o Hsledes
X Symeteonize...

Bress [ bt v .
o

ks @] WE 8

‘hoames 3o

“ Thoes sabe 1 for you, Ihe sludent, parenl or school
ad taff i, 10 agest your search for State,

y faderal, and incsttutional financial aid information for

funding posthigh schoal sducation

e mision by

Caterranen 3 " * Fracmeny

. EE

e LRimabin, um g e
ity Bocial and

economc e, whach will benedt Calformes snd the rest of the word. . w

Exeeute Diector Update

Commition's P Mg proors snd nom # o CITERIR.

Galoxrin St o Colfornin
[T ————

G Provcssati. T oantnog Koo o0, Shuents & Tnapaversl

=
Ervabrs you b charge seltags.

W|| AEEARE LEES | o [[ETwekom. Elswane.. | Bt | TUIRD wam

2) Then click on the “Content” tab then click on the “AutoComplete Button”.
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3) First uncheck the “Prompt me to save password box” then uncheck the “User names and passwords
on forms”.
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4) Then click on “Clear Passwords” button and click OK then OK again.
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